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opma 1.9. JlanHpie 06 IKOHOMHYECKHUX W TCXHUYECKUX XaPAKTEPUCTHKAX
(MJIM) YCIIOBUSX JICATENHHOCTH TCPPUTOPHAILHBIX CETERBIX OPraH3aLuii

AQO "Temnosnepro”

HaumeHosanue ceTeroi oprauusanun, cyobekT Poccuiickoit Dexpeparmmi

Haumenosanue u
PCKBU3UTI
NOATBEPIKIAIONTAX
No XapakTepUCTHKH | (WIK) yCIoBUA 3HayeHue JOKYMEHTOB
- = 1 :
n/n JIGATENILHOCTH CeTEeBOH Opraiu3alinu XapaKTePHCTUKH (B TOM umncie
BHYTPEHHUX
JIOKYMEHTORB CETEBOH
OpraHu3aluu)
1 HpOTSﬂ)KCHHOCTL NUHHEH DJeKTpOoIepe/aam 52,33
B o,zgn?uenao;w seipaxennu (JIDII), km
1.1 | IpoTsxeHHOCTS KaBEIbHbIX JIUHMUIL 51,57
NCKTPONEPEIaYH B OJIHOLEITHOM
BBIPAXEHHH, KM
2 | Jonst xabenbHBIX JMHUI INEKTPOIICpEIAYH
B OJIHOLCIIHOM BBIpaXeHuu 0T 00LIEeH
= 98,55
NPOTSAKEHHOCTH THHHH JIEKTPOIICPE/IaUK ?
(Jlona | KJT), %
3 | MakcumansHioi 34 roji Y4ciIo ToUeK
[IOCTABKH, LIT.
165
4 ‘ivfcno‘ pazbeAMHUTENCH 1 BBIKIKOUYaTenet, urr. 115
Cpeﬂliﬂﬂ JeTHAs Temueparypa, °C 18,2
| .
Homep rpymst (m) TeppuropuaisHoit 1.5, JIBTT 10 km u Gosiee
ceTeBoil OpraHu3aluyu 110 MOKa3aTelio 7500 xm, joas KJI 30% .
[Tsaidi u Honce
7 | Homep rpyitibl (M) TEPPUTOPHAIEHOTH 1.7. JIDIT or 10 kM 1
CCTeBON OpraHit3alify 10 OKA3ATENO 2~ onee 1 menee 100 km -
5% ~_ &
- ﬁﬁ _
Ilsaifi AQ [N ‘
3 TUSU TR I, : — S ;
AMECTHTENk I'eHepaIbHOTO JIn ODRBe o g | - ) /
ONEPATURIOMY YIPABICHUIO U DKGILyaTAl e )
. = - e
TEXHWYCCKUH JIMPEKTOPS! =1 1) C.A: llpokodsen // ,
HosskHocTs S U0, \ I1 ryﬂ
S PO U R SR s = TR , W LK (-
'3HCKT]}€)HC}’)Q,[[3‘[1 Tf:ppwrop)danmoﬁ ceTeroit op:‘auwsauu‘ Bhipa)!(EHIiH (IIpH O[I[Je,ZlCHGHHI/I NPOTAKECHHOCTH
BO3AYIIHBIX H CAOCIBHLIX JTHHAN DJIEKTPOINEpeiauu HH3KOro HANpAXKEHUd YYHUTBIBAKOTCA TOJIBKO TpBX(])aSEIbIe Y4aCTKH
JIHHMIT), KM}

Homs  xabenbubix NMHMIE SMEKTPONCPENaYH B OJUOLENHOM BEIPAXKCHMH OT 06Lueil [IPOTAKCHHOCTH  JIMHMIT
3nemponepcz[al[[n (Hons KJI). % - mons xabeinHbIX JIMHME IMEKTPONEPCAAUH TEPPUTOPUATRHON CeTeRON OpraHH3aLi,
paccw’mnaemaf KaK OTHOIICHHE NPOTHKCHIOCTH Ka0e/bHBIX JTMHHH B 0JHOLESIHOM BhIpaskeRUH K poTsoresocty JIDIT, Y%:

Yieno pazkenunpTeneii M BLIKIIOUATECH ~ COBOKYIMHOE MHCNO PAsbCAMHUTENCH M BHIKTIOYATENEH TCPPHTOPHANLHOMN
ceTeBoil Oprafv3ailmy, Wrt.

Cpenuss

HMEromyroca aa

METHAS TEMIEPATYpa - B COOTBETCTBMM C JAHHBIMU 110 CPEJHEH TEMIIEPATYPS HIONS HA TOCICIHION
ry cornacao Coopruxy PesiepanbHoit cnyx6sl rocynaperacnnoii cratuetukn "Pernons Poceun. OcHosHbie

xapaktepHcTukH cybnekTor Pocenfickoit @enepatim”.




(& pex. [Mpukaza Munsnepro Poccuu ot 21.06.2017 Ne 544)
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®opma 1.5- MpeanoxeHus anekTpoceTesol OPraHn3aunm no NNaHoBLIM 3HAUEHWAM NoKasaTenel HaneXHOCTY U KauyecTBa YCnyr Ha Kas,biii
pacHeTHbIl Nepuos PErynnpoBaHns B npeaenax AONroCPOUHOro NepuoAa perynuposaxns *

AO "TennosHepro"
(HanmMeHoBaHVe TePPUTOPHNANLHON CeTeRoi opraHusauumi)

MeponpusaTus, 3HaveHue nokasarTens Ha:
HawmeHoBaHue HanpasneHHbIe Ha Onucaxne
oKkasarens ynyqleHue (oBocHoBaHue) 2019r
nokasarens**

MNokasatens cpegHein
NPOAOMKUTENBHOCTIA NpeKkpaLLieHui 0,0000
nepegaqn aNekTpU4eckoil anepriun (Mn)

Mokasatens ypoBHA kavecTsa
OCYLUECTBNAEMOro TEXHONOrMYecKoro 1,0000
npucoeguHerus (Mrnp) ***

MokazaTenb yposHA kauecTsa
obcnyxuBaHus noTpebutenen yenyr 5.§675
TEPPUTOPUANBHBIMW CETEBbIMUN *
opraHusayusamu (Mrco) ***

* MNnaHoBele 3HAYEHUA NokasaTeneil HaA@XHOCTU 1 kavecTBa Ha 2019 rof 3anonHAIOTCH Ha OCHOBAHMM pewenun PCT Huxeropoackon obnactu

** UHdopmauws npefocTaenseTcs cnpaBo4yHo

*** B peaakuum npukasa MuHaHepro Poccuu ot 29.11. @i@fﬁg‘ﬂ%@;
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_3amecTutents reHepansHoro gupekTopa n

i__ C.A.lMNpokotheen___

VINARMEHWH 1A AKCONVATAI AN = TEXHUUAR
(AOmKHOCTE)
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dopma 1.1 - PKypHan yuera TeKyL|el MHOPMaLMK O NpeKpaLLEHM NMEPEAAYM 3NeKTPULECKOR aHeprin 4ns noTpeburenaii

OpraHusauum 3a 2019 rog,

YCnyr anekTpoceTeBON

AQ "TennoaHepro"

(HaMeHOBaHNe TepPUOTOPanEHOI CeTeBOo oprasu3sauum)

No** OfocHoBbIBaKUME faHHbIE ansa MpojonxuTensHOCTL NpekpalyeHus, Konundecrso Touek npucoesunHeHus
pacyerta * Yac. noTpebuTenei yonyr Kk snexkTpudeckoi ceti
3NEKTPOCETEBON OpraHuzaLmi, LT.
1 2 3 4
1 0 165
2
3
4
5
[
7
8
9
10
11
12
z P
,"i\\“f,rf, /
3amecTuTeNk reHepansHoro 4u %Rjﬁjm@p; ke C.A. lMpokoghser /.. £
(nomkHocTs) | ,/ > (o

VE=3 R’ B 2 1
JE g = l
* B Tom ymcne Ha OCHOBe 6a3bl aKkToB pacg emmmmexnmme?kgx,

HtA Hitk

(©.1.0) \\\ ( JASL%V

papyleHuit 3a COOTBETCTBYIOWMIA MeCsL];

e

MECALbI rofa




®opma 1.2 - PacyeT nokazatens cpeaHeii NPOACIKUTENBHOCTY NPEKPaLLEHUA nepesaun ANEKTPUYECKON IHEprin

AQ "Tennoaxepro”

(HauMeHOBaHWE TepPUTOPMANEHON CeTeBOI opraHusauum)

MakcumanbHoe 3a pacyeTHbIR nepuoa 2019 uncno Touek npucoeanHerus (NTn) 165

CymmapHas npog

OIUTENBHOCTL NPEKPALUEHNS NePesaqn snekTpUYECKON 3Hepruu, yac (Tnp) 0,0

Mokasaten cpeaHeli NPoOOMXUTENBHOCTY npekpaleHusn nepeaayu aNeKkTpUYecKoi

3Hepruum (Mn)

0,0000

3amecTuTens

IeHepankHoro gupekTopa ‘ " C.A. Mpokodber

Tlpomkocts) (©.1.0)




®opma 3.1 - OTYeTHbIE AaHHbIE ANA pacyeTa 3HayveHus nokasaTens kauecTsa PACCMOTPEeHUR 3asB0K Ha TEXHONOIMYECcKoe NPUCOERUHEHIE K
cetw 3a 2019r
o
i HavmeHosanue 3HaueHue, W,
2 3

Yucno sanBsok Ha TexHoNorMYeckoe NPUCOEAWHEHIE K CETU, NOAAHHLIX B COOTBETCTBUY G TpebosaHusamn

) HOPMATUBHBIX NPABOBbLIX aKTOB, NO KOTOPLIM CETEBOM OpraHu3aLineli B COOTBETCTBYIOWMI pacyeTHbIN 0.00
NEPUOL HaNpasneH NPoekT AoroBopa 06 OCYLUECTRMAEHNM TEXHOMOTMYECKOro NPUCOEaMHEHUS 4
3aABUTENS K CETH, WT. (N3ase_Tnp)
Hrcno 3assok Ha TexHonorMyeckos NPUCOSANHEHME K CETU, NOJAHHLIX B COOTBETCTBUN TpeboBaHMaMU

A HOPMETUBHBIX NPABOBLIX AKTOB, MO KOTOPLIM CETEEOM OpraHu3aLuelt B COOTBETCTBYIOLMI PACYETHbIN 0

1 NEPUOA HANPABNEeH NPOEKT A4OroBCPa 06 OCYLLECTENeHN TEXHONOTVYECKOrO NPUCOEANHEHNS .00
3ansuTenen K CETW C HAPYLIBHNEM YCTAHOBNEHHbIX CpokoB ero Hanpasnexus, wr. (N"3ans_rtnp)

max (1, Naass_tnp - N*3ass_tnp) 1,00
Maase_tnp 1,0000
Popma 3.2 - OT4HeTHbIE aaHHbIE AN PACHETa 3HaYeHUA NOKa3aTera Ka4ecTea UCHONHEH WS ACIrOBOPOE 00 OCYLECTBNEHUN
TEXHONOMNYECKOro NPUCOBRUHEHA JaABMTENEN K caTi 3a 2019r
Ne
o Haumerosarue 3HaveHue, wr,

1 2 8
Yvcno forosopos o6 OCYLLIECTBEHWM TEXHONOMYECKOro NPUCOSANHEHNA 3asBUTENEl K CETH,

1 MENOMHEHHbIX B COCTBETCTBYIOLUEM PacHETHOM NEPUOAE, No KOTODBLIM UMEETCH NOANUCAHHbIN 0,00
CTOPOHAMM BKT O TEXHOMNOMUYECKOM NPUCOBAUHEHIN, wr. (Nea_Ttnp)

Hu1eno AoroBopos 06 0CYILECTBNRHIM TEXHONOMMYECKro NPUCOeAUHEHNS 3aSBUTENEI K CETU,

2 MCMONHEHHBIX B COOTBETCTBYIOLWIEM PACHETHOM NEPUOAE, MO KOTODBIM UMEETCS NOANUCAHHBINA 0.00
CTOPOHaMM KT O TEXHOMOMMYECKOM NPMCOEAMHEHUM, NO KOTOPLIM MPOU3OLLINO HAaPYLUEHUE !
YETAHOBNEHHBLX CPOKOB TEXHONOMMUECKOrD MPUCOEAVHEHNS, WT. { N"ca_tnp)

max (1, Nea_tnp - N*cg_tnp) 1,00
Mke_tnp 1,0000
®opma 3.3 - OT4eTHbIE faHHbIE AMA pacqeTa 3HaqeHns nokaaarens cobnioAeHNs aHTYMOHOMONLHOM 3aKOHOAETENbCTRA Npu
TEXHONOTMHECKOM NPUCOEAMHEHUN 3BABUTENSH K INEKTPUUESCKIAM CETAM CETEBOM Cpranmsaumu 3a 2019r
Ne
Havmerosanue 3HaveHue, Wwr.
n/n

1 2 8
H1CNO BETYNMBLUAX B 33KOHHYHKO UMY PELUEHM @HTUMOHCMONBHOrO OpraHa v (Mnu) cyaa of

1 YCTAHOBMEHMW HApYLLIEHNIA CETEBOM OpraHu3aLven TpebosaHmii AHTUMOHONONBHOrO 3aKoHOOATErNbLCTEA 000
Poccuitckon depepaLmm B yacTy okazaHus YENYr N0 TEXHONOMMYECKOMY NPUCOEAUHEHUIO B !
CCOTBETCTBYIOLLEM PACHETHOM Nepuoge, LuT. (NH_Tnp)

5 OBLUeE YMCNO 3aABOK HA TEXHONOIMYECKOS MPUCOEAMHEHWE K CETW, NOAAHHEIX 33SBUTENAMA B 0.000
COOTBETCTBYHOLUMIA PACHETHBIV NEpUos, B QecsTKax WwT. Gea okpyrnenua (Noys_tnp) !

max (1, Nous_tnp - NH_Tnp) 1,00
Muna_trp 1,0000
1,0000
MokasaTens ypoBHS Ka¥ecTBa OCYLUGCTRIAEMOro TEXHOTOTMYECKOro NpucoequHeHus k cetu, Mrnp
Mtnp 1,0000
e o ) } =l )
_3amMecTtuTens rg H@;énbmrg AYpEKTOpA MO DNepaTUBHOMY YNPABNEHMIO 1 SKCNNYATALNM - TEXHUYECK] pekTop
€ A | Mnnkocheer ;d( W s A3 Ve ’
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Mokasatens yposHs kayecTea obcnyxueanus notpe6urenein yenyr (Mrco)

Mtco 0,8975




Pacyer znavenuns MHOWKATOPA MH(OPMATUBHOCTH (chopma 2.1)

WexonoHsie AdHHLIe AnA pacyera:

®Dakr MnaH
Konuuecmeo CMpykmypHeIx nodpasdeneruti TCO, GCytyecmensowux ezaumodelicmaue ¢ KiueHmamu
(mompebumensmuy ycriye), wn. 2 2
(0ns pacyema n.1.1)
Obwee kofiuyecmao CMpyKkmypHbix nodpazdeneHuti e TCO, wm.
(0na pacvema n. 1.1) 2 2
Konuyecmeo ymeepxdeHHsix meppumopuarnsHoi cemesoli opzanusauued g YemaHosnerHom nopsoke
OPEaHUSaUUOHHG-PACNIOPAOUMESTbHbIX DOKYMEHMOs fo 8orpocan pabomei ¢ 3aseumensmu u . =
nompebumenamuy yciye - ecezo, WM., 8 mom yucne:
a) konuyecmeo peanamexmos okazaHus Yenye u paccMompenus obpaweHull 3ageumenedi u
nompe6Gumened ycnye, wm. 1 1
(0151 pacyemna n. 1.2.a)
6) Hanuyue nonoxexus o desmensHocmu cmpykmyprozo nodpasderierus no pabome ¢ 3aseumensmu U
nompebumenamu yenyz (Hanudue - 1, omeymemesue 0), wm. 1 1
(0ns pacyema n.1.2.6)
\
8) Konuuecmeo domkHocmHbIx UHCMpYKYuli compy@Hukas, 00CNyXusaowWwux 3assumened u
nompebumeneil yenye, wm. 1 1
(dna pacwe‘ma n.1.2.8)
2) Konuyecmso ymaepwdeHHbIx meppumopuanbHoll cemesod opearusayuel 8 yemanosneHHom nopsodke
ghopm omyemnocmu o paGome ¢ zasaumensvMu u nompebumensamu yorye, wm. 0 0
(Ons pacvem .1.2.2)
Hanuwue menegpornoil cesau dng obpaLueHull nompebumenei yenye K yrnonHomMoYeHHBIM OCIKHOCMHLIM
futam meppumopuansHol cemesol opaaHusaquy, @ mom YucHe mno Kpumepusin:
2.1. Hanuute edunozo meneportozo Homepa 05 nMpuema obpaierull nompebumenet yenye (Hanuyue -
1, omeymemaue - G) 1 1
(Ons pacye “na m2.1)
2.2. Hanuytlre UHEPOPMEUUOHHO-CRPasoyHol CUucmems! ons asmomamu3zayuu obpabomku obpaiueHud
rnompebumened ycnya, nocmynuewiux no mesiechory (Hanuvue - 1, omeymemeue - 0) 0 0
(0ns pacvema n.2.2)
2.3. Hanuyue cucmems! asmouHgopmuposaHus nompebumened ycriya o meneghory, npedHazHayeHHodd
0ns Qosederusi o Hux Munosod UHghopmayuu (Hanudue - 1, omeymemsue - 0) 0 0
(Gns pacyema n.2.3)
Hanuyue 8 cemu Mumeprem caiima meppumaopuansHol cemesol 0pzaHuUsaLUUU ¢ 803MOXHOCTILIO
obmeHa uxgopmatued ¢ nompebumensmu ycnya nocpedcmeom aneKmMpoHHOL noYmss (Hanuyue - 1, ;
omcymemeue - 0) 1
|
(@nsa pacyema n.3)
ﬂposedermt;e meponpuamui no dosedertiro do ceedeHus riompebumenel ycnye Heobxodumoil
UHEOPMALLY, § MOM YUCTIE MYMeM ee PasMeueHys & cemu Yumeprem, Ha BymaxHbIx Hocumensx unu
UHbIMU BOCMYNHLIMU crIocobamy (mposederue - 1, omcymemeue - 0) 1 1
(Ons pacyema n.4)
Konuvecmeo obpawenuli e TCO nompebumened yenye o nposedeHul KOHCynsmauui no nopsdxy
obxanoeanuys ceticmaud (6esdelicmeus) TCO & xode ucrnonHenus C8OUX GhyHKYUL, wwim. 0 )
(na pacyema n.5.1)
Obujee kontvyecmao obpawenuti e TCO om nompebumenel yenye, wm.
|
(Onsi pacwenra n.5.1) 0 0
Cmenens NanHOMb, akmyansHocmu u docmosepHocmu npedocmasrisiemoll nompebumensam ycriyz
uyqbapmauua‘: 0 deAmensHOCIU MepPUMOPUansHOi cemesod OpeaHusaluu - 8Cezo, 8 Mom yucie:
Konuyecmea obpawenud nompebumened ycnye 3a koHcynsmayuamu e TCO no sonpocam
6eﬂmeanoAmu TCO, wm. 0 0
(6ns pacuema 1.6.1)
Obuwee Konu4Yecmso obpaweHuld nompebumened yenye, nocmynuswux e TCO, wm,
(0na pacwem‘a né.1) 0 0
Konuvecmeo xanob nompe6umened YCiye Ha omcymcemeue Heobxodumoll uHghopmayuu, Komopas
Gormkra GbiMe packpsima TCO e coomeemcmeuy ¢ nocmatiosnenuem lNpasumenscmea P® om
21.01.2004 Ne 24, wm. 0 0
(0nsa pacvema n. 6.2)
Obuee konuyecmso obpalyeHud nompebumenei ycrya e TCO, wm.
(0ns pacyerna n. 6.2) 0 0




®opma 2.1 - PacyeT 3HaYeHUs MHOWKATOPa UHhopMaTUBHOCTH

AO "TennosHepro”

(HanmeHoBaHWe TepPUTOPUANLHON CETERON opraHusaLinm)

HavmeHnoBsanue napamerpa (kpurepus),
XapaKTepu3yiowero uHAKaTop

3HaueHue

thakTuyeckoe

nnaHoroe
(m)

@/M*100
Yo

3aBMCUMOCTh

OueHOoYHBIN
Bann

1

(®)
2

3

4

1. BoamoxHOCTE nuuHoro npuema sassurenei un
noTpeBUTENEH YCNYr YNONHOMOUEHHBIMU 1 0MKHOGCTHbIMA
TM4aMm1 TeppuTopuankHoi CeTeBoil OpraHusaLun - BCETO,

2,00

B TOM YunCIle, N0 KpUTEpUAM:

1.1. KonnyecTtBo cTpykTypHbIX nogpasaenexuii no pabore ¢
3anBuTENsIMN 1 NOTPeBUTENAMN YCIyr B NPOLEHTHOM
OTHOLLIEHWN K OBLUEeMY KONUYECTBY CTPYKTYPHBIX
noapasgenexuia, %

100

100

100

npaMas

1.2. KonuyecTeo yTeEepKaeHHbIX TeppuTopmanbHon
CETEeBO OpraHn3ayueil B yeTaHoBNeHHOM nopsigke
OPraHn3aynoHHO-paCNOPSAMTENbHLIX AOKYMEHTOB No
BOMpocam paboTkl ¢ 3asBUTENAMN N NOTPEEUTENAMN ycnyr
BCETO, LUT.

100

npamas

B TOM yucne:

a) PernameTbl OKa3aHus YCIyr 1 paccMoTpeHns
obpaluexuil sasBuTeneii u notpebuTeneil yenyr, wr,

100

6) Hanu4re|noNoMeHns o AeATenbHOCTH CTPYKTYPHOTO
noapasjeneHus no pabore

C 3assuTenamMn u notpebutensmu yenyr

(Hanuume - 1, orcyTeTBNE - 0)

100

B) AOMKHOCTHLIE MHCTPYKLMN COTPYAHVKOB,
obcnyxuBalowmx 3assuTenedi notpebutenei ycnyr, wr.

100

1) YTBEPMUEHHBIE TEPPUTOPMATBHON CETEBON

OpraHu3auvel B yCTaHOBNEHHOM nopsi/ke hopmel

OTHETHOCTW|0 paboTe ¢ 3asBUTENAMY U NoTpeBUTensMU
CIIyr, LUT.

100

2. Hanuuue [renedorHoR cBAsn gns obpalueHnin
noTpebuTenei yenyr k ynonHOMOUYEHHBIM 4OIKHOCTHbIM
JIMUEM TEpPPUTOPYalbHOR CETEBOI opraHmsaLuy,

2,00

B TOM YMCIIE NO KPUTEPUSIM:

2.1 Hanmqmie EAWHOro TeneoHHOro HoMEpa AnA npruema
obpalleHui|noTpeduTeneil yenyr (Hanuamne - 1, oTeyTeTBYE
0 |

100

npsman

2.2. Hannune VHPOPMAaLMOHHO-CNIPaBOYHON CUCTEMBI Ans
aeTomaTusauun obpaboTiu obpatleHnii notpebureneil
yenyr, noc;Tyfanumx no teneoHy (Hanuune - 1,
oTcyTeTBME + 0)

100

npsmas

2.3. Hanuuue cuctemsl aBTOMHOPMUPOBAHWS
noTpebutener yenyr no TenedoHy, npeAHa3HauYeHHON ans
AOCBEASHUS 4O HUX TUNOBOW MHbopMaLmun (Hanuyue - 1,
orcyTcTBue 1 0)

100

npsimas

3. Hanuume & cetw Unteprer caiira TEpPUTOPUANbLHOIA
CETeBOIl OpraHn3alni ¢ BOIMOXHOCTbIO 0BMeHa
uHcbopMauumei ¢ notpedutensmn YCNyr nocpeacreom
SNEKTPOHHON NOMTHI (Hanuuve - 1, oTeyTCTRNE - 0)

100

npsimas

2,00

4. MNpoBeaeHne MeponpuaTUiz no AOBELEHNIO 10 CBegeHus
notpebuteneii yenyr Heobxogumoi NHhopMaUWun, B TOM
Hucne nytem ee pameLlieHus B ceTi MutepHeT, Ha
BymaxHbIX HOCUTENAX UM UHBIMU AOCTYNMHbLIMKA cniocobamu
(nposeneHue - 1, oTcyTcTBME - 0)

100

npamas

2,00

5. MNpocToTa M AGCTYNHOCTL CXEMbI 0BXanoBaHus
noTpebuTensmMI yenyr AeRCTRUI 4OMKHOCTHbIX nny
TEPPUTOPUATIbHOM CETEBOA OpraHnsawmum, no KpuTepuio

100

obparHas

2,00




5.1. OBuiee konuyecTao ofipawenui notpedureneii YCIyr 0
NPOBEAEHUI KOHCYNLTALMI NO NOpsAAKy o6kKanoraHus
AeiicTeuii (BesgeiicTaus) TeppUTOpUansHoi ceTesoil
OpraHu3aLinm B XoAe UCTIONHEHUS CBOMX YHKLINHA B
npoueHTax ot Oﬁi_lJ,eJ'O Konun4yecrtea nocTynusLLIKMX
obpalyerui, %

100

obpaTHas

2,0

6. CreneHb NONHOTHI, AKTYANLHOCTY 1 JLOCTOBEPHOCTH
NPeAOCTaBNAEMOl NoTpebuTenam yenyr uHchopMaumm o
AEATENLHOCTA TePPUTOPUATLHOR CETEROH OpraHnaaumm -
BCErO,

2,00

B TOM YMGIE N0 KpUTEPUSM:

6.1. OBuyee konnuecTeo oBpalyeHnii notpeGuTtenei yenyr o
npoae,qEHﬁm KCHCYNbTALUMA NO BONpOCaM eaTENbHOCTY
TepPUTOpUanbHoOl ceTescii opraHnaaymm s NnpoueHTax ot
obllero konuuecTsa NocTynuBLUMX obpallueHwii, %

100

obpaTHas

6.2. KonnvecTso ofipaluenunii notpeburensai yenyr ¢
yKa3aHuem Ha oTcyTcTBIe Heobxonnmoil UHdopMaLmu,
koTopas fomkHa BbiTh packpbiTa TeppUTOpuansHon
CeTeBOl OpraHu3auneil B COOTBETCTBUM C HOPMaTUBHbIMK
NpasoBbIMY akTamu, B NPoLUeHTax oT oblero KonuyecTaa
NOCTYNUBLLINX obpaljeHui, %

100

obpartHas

7. Vitoro no ungukatopy
WHOPMATUEHOCTH (MH)

3amecTure
ynpasne

C.A. Mpokodheer
(©.1.0.)




Pacyer auadenus MHAWKATOPA MCNONHUTENLHOCTH (chopma 2.2)

WexonHeie AaHHkle OAns pacyera:;

®akr Mnawn
CobrirodeHue cpoxoe no npouedypam eaaumodedicmsus ¢ nompebumensmu ycrya (sassumenamu) -
8CE20, 8 MOM YUC/Ie; =
1.1. Cpeduee spems, 3ampayeHHoe meppumopuansHoli cemeegoii OpeaHu3ayuel Ha Hanpaenerue
npoexkma 002080pa OKa3aHus yeiya no nepedave snekmpudeckoil sHepauy nompebumenio ycnya
(3asisumenio), oHeli 5 5
(0ns pacvemna n.1.1)
1.2. Cpednee epems, Heobxodumoe dns obopydosanus Mmoyxku nocmasku Apubopamu y4ema ¢ MoMeHma
nodaqu 3asiefienus nompe6umenem yenye, 8 mom yucne:
(0ng pacyema n.1.2)
a) Ona ghuszudeckux nuL, exnoyas UHOUBUGYanLHbLIX npednpurumamened, u PUILYECKUX Ny -
CyObeKmog Manozo u cpedHez0 npednpurumamernscmsa, dHed 0 0
(Onst pacyema n.1.2.a)
6) dns ocmarnshbix nompeGumened yenye, oHell
(0nsa pacyema n.1.2.6) 0 0
Konuyecmso cryyaes omkasa om sakmovetius u Criy4aee pacmopxeHust nompe6umenem ycnya
0o2080poe oKasaHus yenya no nepedaye anekmpuyeckod SHepau, twm. 0 0
(Ong pacvema n.1.3)
Obujee konudecmeo sakmoyenHbix TCO 002080p08 ¢ nompetumensmy yenye (3aseumensimu), kpome
husuyeckux quy, wm. 0 )
(dns pacqema‘ n.1.3)
Konuyecmeo o6pawerudd ¢ TCO nompe6umenell ycriye ¢ ykazaHuem Ha Henadnexaulee kavecmso
anekmpuyeckol sHepauu, nocmynaowed us cemu TCO, wm, 0 0
(dna pacyema n.2. 1)
Obujee xonudecmeo nocmynualiux e TCO obpatuenuil nompebumenel yenye, wim.
(0nst pacvema n.2.1) 0 0
Hanuque (omcymcemeue) yemaroanenHod npoyedypel coznacosanus ¢ nompebumensimy ycnye epaghukoa
8b1600a 3MEKMPOCemeso20 o6opydoeaHus 8 pemoHm U {(unu) uz akcnnyamayuu (Hanuque - 1,
omeymcmaue |- 0) 1 1
(0ns pacyema n.3.1)
Konusecmso obpaweruii nompebumened yenyea ¢ ykazaHuem Ha Hecoanacue esedeHusi npednazaemiix
TCO epadburos esleoda anekmpocemesozo obopydosarusl 8 pemMosm u (unu) uz skcnnyamayuy, tum. 0 0
(0ns1 pacuemaln. 3.2)
Obujee Konudecmso nocmynuswux obpaterutl 8 TCO nompebumenel yenye, kpome ¢husudeckux nuy,
wm. 0 0
(0ns pacyema|n.3.2)
Konuwecmeo dbpawenuii 8 TCO nompebumenel ycnye (3assumened) ¢ ykaaHuem Ha HenpasoMepHocms
UCromnb306aHUA MepcoHanbHbIX daHHbIX nompe6umened yenye (3assumenedl), wm. 0 )
(0ns pacyemaln.4.1)
Obuwee konuygemeo nocmynusiLx obpawenull 8 TCO nempebumenel yenye, wm.
(Onsa pacyema 11.4.1) 0 0




®opma 2.2 1 PacyeT 3HaYeHus WHAOWKATOPa UCNONMHUTENLHOGTH

AQ "TennosHepro”

(HaMmeHoBaHWE TeppPUTOPUANEHON CETeBOR OopraHuaaunm)

HaumeHoBaHue napawverpa (kpuTtepus),

3HauyeHuWe

XapaKTepu3yIoLLEero UHAUKATOP

thakTudeckoe
(P)

nnaHoBoe

®in*100
%

3aBUCUMOCTb

OLeHOYHbLIN
bann

1

()
3

4

1. CoBnicfieHne cpokos no npouenypam B3anMogeicTeus ¢
noTpeduTensmu yenyr (3asentensmu) - BCErO,

0,50

B TOM yucne no KPUTEDUAM:

1.1. CpeaHee epems, 3aTpayeHHoe TeppuUTOpPUanbLHONR
CETeBOW opraHunsauuei Ha HanpaeneHune npoekra Aorosopa
OKa3aHns ycrnyr no nepejgave anekrpuveckoi 3Heprum
noTpebuTenio yenyr (3asBuTEnIO), AHEH

100

obpaTHas

0,50

1.2 Cpe,qus-“ Bpews, Heobxogumoe Ans 060pyL0BaHus
TOYKI NOCTaBKYM NpuBopamu yueTa ¢ MOMeHTa nogaun
3ansrieHna notpebutenem yenyr:

obparHas

a) ANA puanYSCKIX NULL, BKNIOYan UHAVBUAYANbHBIX
NPEANPUHUMATENE, U IDPMANYECKUX NN - CYBLEeKToB
Maroro u CpeAHero NpelnpuHUMATENLCTRA, AHeil

100

6) Ans ocTanbHbIx notpebutenei yenyr, aHeii

100

1.3. KonuyecTso cnyyaes oTkasa oT saknioueHns «
Cny4aes pacTopxeHns noTpebutenem ycnyr 4oroBopos
OKa3aHUA YCnyr no nepejaqe anekTpudeckol sHeprum s
NpouUeHTax oT obLyero KoMYecTBa 3akniYeHHbIX
TeppUTOpMansHOR CeTeBOW opraHusaumeit [lOroBOpOE C
notpeburenamu yenyr (3anBuTENAMU), KpOME hUNYECKNX
numy, %

100

obpartHas

0,50

2. CobniogeHue TpeGosaHuii HOPMAaTUBHbLIX NPaBoOBbIX
akToB Poccuiickoii ®egepayun no NoAAEPXaHUIO KayecTBa
SNEKTPUYECKOR IHEETUM, NO KpUTEPWIO

100

0,50

2.1. KonuyecTBo obpalLeHuii noTpebutenei yenyr ¢
yKa3aHueM Ha HeHaANexaluee Ka4yecTBO aNEKTPULECKON
3HEeprun, B NpoLeHTax oT obLuero konuyecTea
nocrynusLuMx obpalierunit, %

100

obpaTHasi

0,50

3. Hanwyue r3aumoaeitcTeus c norpeburensamu ycnyr npu
BbIBOAE 060OPY/L0BAHNS B PEMOHT U (nun) u3 akcnnyaraumm

0,50

B TOM 4MCNIE ND KpUTEpUsIM:

3.1. Hanuuue ﬁOTCWCTBMe) yCTaHoBneHHol npoueaypsi
cornacosaHus ¢ noTpebutensmu yenyr rpacdukos BLIBoga
ANeKTpoceTesoro o6opyAoBaHUsA B PEMOHT 1 (nnun) n3
aKcnyaraumm i(Haanwe -1, oTeyTeTeye - 0)

100

npamas

0,50

3.2. KonmquTéo obpaujenuit notpebureneii yenyrc
yKasaHWeM Ha Hecornacue sBeaeHns npeAnaragmbix
TeppUTOpUanLHo CeTeRoil oprarnaauveit rpadmkos
BbIBOAA aﬂeKTROCGTeBOI'O 0BOpYROBaKMS B PEMOHT 1 (Mnn)
3 akcnnyartauuu, B NpoUeHTax ot oBLIero Konmdecrsa
noctynueiuux 0GpalyeHnid, kpome huauieckux nuw, %

100

obpatHan

0,50

4. CoBniogeHune TpebosaHumii HOPMAaTUBHbBIX NPaBOBLIX
aKTOB MO 3aLUNTE NEPCOHANbHbIX JaHHbIX noTpebuTeneii
YCIYT (3aABUTENEN), NO KPUTEPIIO

100

obparHas

0,20

4.1. Konwnyectso obpalieHni notpebuteneii yenyr
(sasBuTenen) ¢ ykasaHuem Ha HENPaBOMEPHOCTL
MCnonL30BaHNs NepcoHanbHbIX AaHHbLIX noTpeGuTenei
ycnyr (3asBuTeneit), B npoLUeHTax ot obLero konuyecTea
nocTynusLINX ofpalleHuid, %

100

obpaTHasn

0,20

5. Utoro no uHgukartopy

ucnonnurensHoctu (Mc)

0,425

.
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C.A. MNMpokobes
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Pacuer 3HaveHus MHOWKaTOPA pe3ynLTaTMBHOCTHA oGparHoti cBA3M (chopma 2.3)

(0ns pac4erna r1.5.2)

VlCXO,EleIe‘ AaHHbIe AnA pacyera: dakT Mnax
Hanuyue cmpykmyprozo nodpasdenenus meppumoptansHol cemesol opzaHusayuu no pacecmompeHuo,

06pabomke u MpuHamUK Mep no obpaiyeHusM nompebumened ycnye (ranudue - 1, omecymemaue - 0) 1 1
(ona pacqerrva ni)

Konuvecmeo obpawyeruil (xanob) e TCO nompebumenei YCily2 ¢ ykasaHuem Ha HeHadnexatlee Kayecmeso

ycnya no nepedayve anekmpuyeckoi 3Hepauu u obcnyxusaxue, Wm. 0 0
(0ns pac4emna n.2.1)

Obwee konuvecmeso cbpawyeHuii nompebumened ycnya, nocmynuaLuux e TCO, wm. 0 0
Konuqecme‘) NPUHAMbIX MEP 110 Pesynemamam paccmMompenus 06paLLeHu nompebumeneli ycnye ¢

YKasaHuem Ha HeHadnexaiuee Kavyecmaso yenye no nepedave anekmpuyeckoll SHepauu u obcnyxusanue,

wm. 0 0
(Gna pacyema n.2.2)

Konuvecmeo o6pawyenull, cegaanHbix ¢ HeyOo8memeopeHHOCMbI0 MPUHSMBIMU mepamu, ykazaHHbiMu g n.2.2

Hacmonmeq chopmsi, nocmynuswiux om nompe6umenei yenye 8 meverue 30 paboyux dHell nocne

3aseplienus Meponpuamul, ykasaHHbIx 6 11.2.2 Hacmoswed hopmbi, wm. 0 0
(Ons pacyema n.2.3)

Konuyecmeo obpawyerud nompebumened ycnye ¢ ykazaHuem Ha Hexadnexaee kavecmeo yenye TCO,

Nocmynuswux & coomsememayiouutl KoHmponupyowLl opeai UCnonHumensHod enacmu, wim. 0 )
(Ons pacvema n.2.4)

Konuvecmeo omanigos u npednoxenuli no eonpocam desimenbHOCMU TCO, nocmynuswux yepes obpamuyio

C8A3b, um. 0 0
(0nsa pacyema 11.2.5)

Konuyecmed peaniusosaHtbix usMeneHul & OesmensHOCMU opeanu3ayul, HarpasneHHbIx Ha NosbiieHue

KadJecmea obcnyxusaHust nompebumenel yenye, wm. 3 2
(dnsi pacuema n.2.6)

CpedHssi npodorpkumensHOCmb 8pemeHU NpUuHsmMuUA Mep o pesyismamam obpaweHus nompebumens

ycnye, OHel 1 1
(Ons pacqerqa m3.7)

Bsaumodelicmeue meppumopuansHoii cemesol Opsanu3ayuu ¢ nompebumensamu yeryz ¢ Yessio

nonyyeHUs UHpopMayuY 0 Kayecmee OBCIYXUBAHUS, PEANUI0BaHHOE nocpedcmaom, & mom uucne: - -
3.2.a lNucbmeHHbix onpocos, Wwm. Ha 1000 nompebumenel ycnya

(0ns pacvema 11.3.2.a) 0.000 0,000
3.2.6 3nekmporHoll cen3u Yepes cems HHmeprem, wm. Ha 1000 nompebumeneti yenye 6600 6.000
(6na pacvema n.3.2.6) ) !
3.2.6" Cucmemb! asmouHgopMuposaHus, wm. Ha 1000 nompebumeneli ycnya

(dns pacyema n.3.2.6) 0,000 0,000
Konuwecmeo (o6pawenuti nompe6umenei yenye ne20mHbIX Kamea20pull ¢ ykasanueMm Ha

HeydosnemeopeHHOCME Ka4ecmaa ux obenyxusanus, wm. Ha 1000 nompebumenei ycnya 0.000 0.000
(05 pacyema 11.4.1) ! '
CpedHsisi npodormkumensHocmes 8PeMeRU Ha NpuHaMmue meppumopuanbHoii cemesod OpeaHusayuel mep no

8O3MELUEHUIO nompebumento yerye ybesimkoe, mecsyes 0 0
(Gns pacyema n.5.1)

Lonsi nompeGumenel ycnye, nonyqusiux BO3MEUeHUE yObIMKOS, 803HUKIIUX 8 PE3Ybmame

HeUCHoNHeHUs (Henadnexatilgao ucnonrerus) TCO caoux obszamesiseme, wm. 0 0
(0ns pacyema n.5.2)

Obyee konuyecmso nompebumened, 8 1101163y KOMOPbIX Bkl ebiHeCceHs! cyOebHble pelweHus o

BO3MEWEHUU YBBIMKOG UMl 803MEUEHUE YBBIMKOS BbIN0 npoussedeHo &0 sHecydebHom nopsdke, wm. 5 g




Dopwma 2.3 - PacyeT 3HaYeHus MHOMKATOpa pe3ynsLTaTUBHOCTH oBpaTHoit cBAzM

AQ "Tennosnepro"

(HanmeHoBaHKE TeppPUTOPUANLHON CETERON opraHwaaviuu)

HaumeHoBsaHue napameTpa (kputepus), xapakrepuzylowero
MHOMKaTop

3Hauenue

thakTuyeckoe
(@)

nrnaHoBoe

(m

©/1*100
Ya

3aBUCUMOCTL

OueHoYHBLIH
Gann

1

1. Hanuune|ctpykrypHoro noApasaeneHns TeppuTopransHoii
CETEBOA OpraHu3auuu no paccmoTpeHuio, obpaboTie n
NPUHATIO Mep no oBpaujednam notpebuteneil yenyr (Hanwyve
-1, orcyTcreue - 0)

100

npsimas

2,00

2. CteneHb yaosneTsopeHns obpatyeHuit noTpeburenei yenyr

2,00

B TOM YWCNE N KpUTEPUSAM:

2.1. OBee konuyecTtao ofpalyeHui notpeburenei yenyr o
YKa3aHMEeM Ha HeHaAnexallee kaq4ecTBO yCnyr no nepegade
SNEKTPNYECKON IHEPTUN 1 oGcnyxuBaHMe, B NPOLEHTAX OT
0BLiero KonwYecTsa NOCTYNMUBLLIAX obpauleHwii, %

100

obpatHas

2.2. KonnyecTtso NPUHATLIX MEP NO pesynbTartam
pacc;vapeH]uH obpaliennii notpebuTtenei yenyr ¢ yKkasaHuem
Ha HeHaanexallee Ka4ecTBO YCnyr No nepejave
aMNeKTPUYECKDIA 3Hepruu u obenyxmsaHue, B npoLeHTax ot
oBLyero konuyecTea nocTynusLumMx obpawieHunil, %

100

npsimas

2.3. KonnyecTeo 0BpaLleHuil, CBA3aHHbIX G
HEYAOBNETBOREHHOCTBIO NPUHATLIMU MEpPaMu, yKasaHHbIMMU B
n. 2.2 HacToALElh hopmbl, NOCTYNNBLLNX OT notpebutenei
yenyr e Teqe‘Lme 30 pabouux gHeit nocne 3aBepLIeHnsa
MEPONPUATUA, YKa3aHHEIX B N. 2.2 HacTosWe dopmel, B
npoueHTax or oOLiero KonuuecTea NOCTYNUBLLNX 0DpaLLEHWi,

%

100

obpaTHas

2.4, Konuyecrso obpalleHuii notpebuTenei yenyr ¢
ykasaHWem Ha HeHaanexallee KavyecTBO YCNyr, OKa3biBaeMbIX
TEeppUTOpKankHOW CETEROM opraHuaauueii, NOCTYNMBLUNX B
COOTBETCTBYIOLMIA KOHTRONMPYIOLLMIA OpraH UCNOMHUTENbHON
BACTn, B npoueHTax ot oBLUero KoNMYecTsa NoCTyNMBLLMX
obpalleHnit, %

100

obpartHasn

2.5. Konnvecreo oT3bIB08 1 NPeAnoXeHui No Bonpocam
ABATENLHOCTM TEPPUTOPNANBHOI CETERBOI OpraHn3aLmy,
nocTynueLuux Yepes 0BpaTHYIO CBA3b, B NPOLEHTaxX oT obero
Konuyecrsa TCTynuBumx ofpaileruin, %

100

npamas

2.6. KonuuecTao peanusoBaHHbIX U3MEHEHWA B AeATENbHOGTH

OpraHu3auui, HanpaBNEHHbLIX HA NOBLILLEHUE KaYecTsa
| s
ofcnyxuBaHus notpebuteneii yenyr, wr.

100

npsimas

3. Onepa‘msﬂocn pearnpoBaHma Ha obpalleHus
notpebutenein ycnyr - Bcero,

2,00

B TOM vncne noe Kputepusam:

3.1. CpepHsa | NposomKkMTeNLHOCTL BpeMeHN NPUHATUSA Mep no
pesynetartam o6palienus notpebutens ycnyr, aHei

100

obpaTtHas

3.2. BaaumogeiicTene TEPPUTOPUaNbHOI CeTeBoll opraHuaaLun
C noTpeGuTENAMI YCryr C Uenbsio nonyyeHms nHdopmayun o
Ka4yecTse 00CNyXMBaHUA, peann3oBaHHoe NocCpeACcTBOM:

npavas

a) NMCbMEHHbIX ONPOCOB, LWT. Ha 1000 notpebutenei yenyr

0,000

0,000

100,00

6) SﬂeKTDOHHo;Iﬁ CBA3W Yepes ceTk MHTepHeT, wT, Ha 1000
noTpeGMTeneﬂ ycnyr

0,000

0,000

100,00

B)* CMCTEMbI ABTONHDOPMUPOBAHNA,
\ .
wr. Ha 1000 noTpebuTeneil yenyr

0,000

0,000

100,00




4. MHpusuayansHocts nogxoaa k notpeburensm ycnyr
NbrOTHLIX KATEropuii, No kpuTepuio 0,000

0,000

100,00

obpatHasn

2,00

4.1. Konuuecteo obpatueHui noTpebuTenell yenyr nbroTHaIX
KaTeropuii ¢ ykasaHuem Ha HEeYL0BNETBOPUTENLHOCTE
KkavecTsa vx obcnyxueaHus, WT. Ha 1000 notpebutenei yenyr

0,000

0,000

100,00

obpaTHas

S. OnepaTnBHOCTb BOSMELLEHUS YBLTKoR novpebutensm ycnyr
npu HecoBroAEHNN TEPPUTOPNANBHON CeTeROj opraHusauuei
00513aTeNbGTE, NPeAYCMOTPEHHbIX HOPMATUBHLIMY NPABOBLIMN
aKTamy 1 oroBopamm —-

2,00

B TOM ‘-IMCJ'Ié Mo KpuTEPUAM:

5.1. CpenHsa NpogomKUTENsHOCTb BPEMEHU Ha NpUHsTUE
TeppUTOpMansHoi CeTeroil opraHusaunei mep no
BO3MELLeHuie noTpebuTenio yenyr ybuiTkos, MECALEB

100

obpaTtHas

5.2. [lonsa notpebuTenei YCNYr, Nony4nBLUNX BOIMELLEHME
YBbITKOB, BOSHUKILNX B PE3YIILTATE HENGHONHEHMS
(HeHagnexalero WCNONHEHWA) TeppUTOpUansHoli CeTeBoi
opraHusauneil ceoux o6a3aTenscTs, oT Yucna nortpeburenei,
B MONb3Y KOTOPbIX BbING BbIHECeHO cyaebHoe pelieHwe, unu
BO3MeLleHve Bbino nponsseneHo Bo BHecynebHom nopsagke, %

100

npsmas

6. Mroro no unamMkaTopy pesynbTaTueHOCTY 0bpaTHoii cBsan
(Pe)

3amecTurens FEHEPanbHoro Aupexkropa no onepaTMBHOMéﬁ”
o s

YNPaBNeHnio u aKkcnnyaTauum - TeEXHUYecKui LAPEKTop” o
{AOMKHOCTL)

i
* Pac4er npausBoAmMTCA NPy HAIMuuM B TeppPUTOPUAnbH
cnocoBom). \




0,29

Popma 4.1 - lNokasatenu yposHs HEAGKHOCTH 1 KAYECTBA OKa3blBAGMbIX YCIyT 3NEKTPOCETEBLIMU OpraHusaLuamm

Ne chopmynbi
Ne HaumeHosanne riokasarens Sopmy: ” 3HaueHne
METOANYECKNX YKa3aHuii

1 MokasaTens cpegHeil npoaomkMTENbHOCTY npekpalieHnii nepesayn 1) 0.0000
anekTpudeckon aneprim (M) ’

2 Mokasatens ypoBHs kauvecTsa OCYLLECTBIAEMOro TEXHOMNOrUYEeCKoro @.1) 1.0000
npucoeauHeHus, Mrnp ) !
lNokasaTenk ypoBHs kauecTea o6CnyKMEaHUS notpebutenei ycnyr

3 ¥ Y. (3.2) 0,8975
TEppUTOpMAnbHbIMI CETEBLIMU OpraHusaumsmu, [rco ) '

4 [MnaHosoe sHaueHue nokasaTens Mn, rn™ (4) 0,0000

5 MnaHoBoe 3HayeHue nokasaTtens Mrap, MNTnp™ (4) 1,0000

6 MnaHosoe 3HaueHwe nokasatens Mrco, Mreco™ (4) 0,8975
OueHka JOCTUXEeHWS NOKA3aTena YPOBHS HaAGKHOCTY OKaskiBaeMbIx ycnyr,| nn. 5.1 MeTtoguyeckux

7 4 0
‘KHa,u, ykasaHuin
bHEHKa ACCTIKEHNS NOKA3ATENS YPOBHS KAYECTBA OKA3bIBAGMbIX yenyr, L T—

8 ;Kxaq (opranuaauuu no ynpaenenvio eanHoii HauKoHansHomn . S -
{oﬁmepoccwﬁCKoﬁ) INEeKTPUYECKOA CeTLI)

9 pU,EHKa AOCTWKEHNS NOKA3ATENIA YPOBHS KaYecTBA 0Ka3biBaemMblX yenyr, nn. 5.1 MeTtoauyeckux 0
‘Kl(aLi'] {ana TCO) TexHonoruyeckme npucoeauHeHNs ykasaHuia

10 OueHka JOCTWKEHWA NoKasaTens YPOBHA Ka4decTBa oKasblBaeMbixX ycnyr, nr. 5.1 MeTtoguyeckux 0

Kkau2 (gna TCO)

yKazaHuia




AQ "TennoaHepro”

(HaumeHoBaHWe TeppPUTOPUANbHON CeTeBoil opraHu3auuu)

Popma 4.2 - PacyeT 0606LIEHHOMO NokasaTens YPOBHA HaAEKHOCTH N KAYECTBA OKA3LIBAEMBIX yenyr

HaumeHosaHnne

Ne chopmyni
MeTopuueckux ykasaHuii

3HaqeHue

1. Koa
yenyr,

DIOMLUMEHT IHAYNMOCTI NOKA3ATENA YPORHS Ha4EXHOCTH OKa3bIBASMbIX
a

0.65

2. KoadyhuumeHT 3HaUMMOCTI NOKA3ATENS YPOBHA KaYecTEa OKa3biBAEMbIX

yenyr,

B

3. KoatphumeHT 3HaunmMocTh nokasarens YROBHSA Ka4eCTBa OKa3blBaeMblx

yenyr,

B1

0,25

4. KosqadhUMeHT 3HaYNMOGTI NoKasaTens yposHs Kauecrea OKa3blBaeMbIX

yenyr,

B2

0.1

5. Oue
Khag

1Ka JOCTIKEHWNA nokasarens YPOBHA HafeXHOCTH OKa3biBAEMBIX ycnyr,

nn. 5.1

6. Oue
Kkau

Hka AOCTUKEHUA nokasaTens YPOBHA KAYECTBA OKadbiBAEMbIX ycnyr,

nn. 5.1

7. Oue
Kkau1

HKa JOCTUXKEHWA nokasarens YPOBHSA Ka4yecTBa okaabiBaemblX ycnyr,

nn. 5.1

8. OueHka AOCTWKEHNA noKazaTens YPOBHA Ka4ecTBa OKasblBaeMbIX yenyr,

Kkau2

nn. 5.1

9. O6o
yenyr,

GLUEHHbIA NOKA3ATENb YPOBHS HAAEKHOCTY 1 KauecTea oKa3bIBAEMbIX
Ko

nn. 5.1

______ I e e L Iy SRS

SKCnyatauum - TeXHUIeCKui AnpekTop
(DomxkHOCTH)




